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I.
Social Status

A.
STATUS

B.
STATUS SET
C.
MASTER STATUS
II.
Social Roles

A.
ROLE
1.
PRESCRIBED ROLE

2.
ROLE PERFORMANCE
3.
ROLE AMBIGUITY
4.
ROLE STRAIN
5.
ROLE CONFLICT

B.
ROLE SET
III.
Social Groups

A.
Types of Groups

1.
STATISTICAL GROUP

2.
CATEGORICAL GROUP
3.
AGGREGATE
4.
ASSOCIATIONAL or ORGANIZATIONAL GROUP
B.
The sociologist is chiefly interested in SOCIAL GROUPS that have the following characteristics.
1.
They involve some type of interaction.

2.
Members have a sense of belonging.

3.
Members share interests or agree on values, norms and goals.

4.
They have a structure — a definable, recognizable arrangement of parts.

C.
Social groups are important because they provide us with a social identity, serve as a key to understanding social behavior and link the self with the larger society.

IV.
Types of Social Groups

A.
PRIMARY and SECONDARY GROUPS
B.
IN-GROUPS AND OUT-GROUPS
C.
PEER GROUPS
D.
REFERENCE GROUPS
1.
NEGATIVE REFERENCE GROUP
2.
POSITIVE REFERENCE GROUP
E.
Small Groups and Large Groups

1.
DYAD
2.
TRIAD
3.
INSTRUMENTAL LEADER
4.
EXPRESSIVE LEADER
F.
Social Networks

V.
Formal Organizations – deliberately constructed groups and structural arrangements organized to achieve certain specific, clearly stated goals.
VI.
Bureaucracy

A.
A BUREAUCRACY is a formal, hierarchical structure that directs and coordinates the efforts of the people involved in the various tasks of an organization.

B.
Weber found that they typically have the following characteristics.
1.
Division of labor
2.
Hierarchy of authority
3.
Public office

4.
Merit selection
5.
Career pattern

6.
Objective rules

C.
Dysfunctions of Bureaucracies

1.
Merton observed that people in bureaucracies often develop TRAINED INCAPACITY, in which rules are obeyed for their own sake rather than as a means to an end.

2.
Hiring practices may be based on a rigid set of formal requirements rather than the ability to perform the tasks involved in a job.

3.
Actual problems do not always fit into the compartments designed to handle them; this can lead to the “runaround” for people trying to resolve problems.

4.
An understanding of the dysfunctions of bureaucracy may help administrators, managers, and entrepreneurs assess the appropriateness of bureaucratic structure for an organization; bureaucratic form is not the best type of organization for every situation.

VII.
Voluntary Associations – organizations people join because they share their goals and values and voluntarily choose to support them
